SO Y TE QUANG NAM CONG HOA XA HOI CHU NGHIA VIET NAM

BENH VIEN DA KHOA Poc lap — Tu do — Hanh phiic
KHU VUC QUANG NAM
S6: kL3 /TM-BV Dién Ban, ngay A1 thdng 7 nam 2024

THU MOI BAO GIA
Kinh giri: Cac hing san xuat, nha cung cap tai Viét Nam

Bénh vién Pa khoa khu vuc Quang Nam cé nhu cdu tiép nhan bao gia dé
tham khao, xay dung gia goéi thau, 1am co s& t chirc lua chon nha thau cho goi thau
bao trl, bao dudng hé thong pacs nam 2024 véi ndi dung cu thé nhu sau:

I. Thong tin ciia don vi yéu ciu bdo gia
1. Pon vi yéu cau bdo gia: Bénh vién Pa khoa khu vuc Quang Nam.
Dia chi: 24 Lé Hitu Trac, Phuong Vinh Dién, thi xa Dién Ban, tinh Quang Nam.
2. Thong tin lién hé ciia ngudi chiu trach nhiém tiép nhan bao gia:
C)ng Pham Ngoc Manh, Phong Vat tu — thiét bi y té Bénh vién Pa khoa khu vuc
Quang Nam,. BT: 0914.007.644.
E-mail: Vattu. TTBY T@gmail.com
3. Céch thtre tiép nhan béo gia:
Nhan truc tiép tai dia chi: Phong VAt tu - thiét bi y té, Bénh vién Pa khoa khu vuc
Quang Nam, Dia chi: 24 Lé Htu Trac, Phuong Vinh Dién, thi xa Dién Ban, tinh
Quang Nam.
4. Thoi han tiép nhan béo gia: Tir 15 gid 00 phiit ngay 11 thang 7 nam 2024 dén 08
gi0 00 phtt ngay 22 thang 7 nam 2024.
Cac bao gia nhan dugc sau thoi diém néu trén s& khong dugce xem xét.
5. Thoi han ¢6 hiéu luc cta bao gia: Tdi thiéu 120 ngay ké tir ngay 22/7/2024.
I1. N§i dung yéu ciu bso gia:
I. Danh muc thiét bi:

STT Tén hang hoa/Dich vu Noi dung cong viée VT | 5.0
wong
B 8 Aol i 5 i . sadly o o He
1 Béo tri, bao dudng hé thong pacs Chi tiét tai phu luc 1 Hibne 01

2. Dia diém thuc hién:

Dia chi: tai Bénh vién Pa khoa khu vuc Quang Nam, Dia chi: 24 Lé Hu Trac,
Phuong Vinh Dién, thi xa Dién Ban, tinh Quang Nam.

3. Thoi gian giao hang du kién: 90 ngay ké tir ngay ky hop dong.

4. Du kién vé céc diéu khoan tam Ung, thanh todn hop déng: Khong vuogt qué
30% gié tri goi thau, thanh toan theo khéi luong ban giao, nghiém thu hang hoa.

5. Cac thong tin khéc:



- Béo gia gdm 01 ban gdc c6 déng dau hop phap cua don vi, duge niém phong
va phia ngoai bi hd so chao gia ghi r& “ Thu chao gia bao tri, bao dudng hé thong
pacs nam 2024 tai Bénh vién Da khoa khu vuc Quang Nam”

- Bao gia nay co hi€u luc trong vong: ... ngay, ké tur ngay ... thang ... nam ...
[ghi cu thé s ngay nhung khong nho hon 90 ngay], ké tir ngay ... thang...
nam.../ghi ngay....thang...nam... ket thic nhdan bdo gia phit hop voi thong tin tai
khoan 4 Muc I — Thu moi bdo gid].

Chung t6i cam két:

- Khong dang trong qua trinh thuc hién thu tuc giai thé hodc bi thu hdi Gidy ching
nhan dang ky doanh nghiép hodc Gidy chimg nhan dang ky h¢ kinh doanh hogc cac
tai liéu tuong duong khac; khong thude truong hop mat kha nang thanh toén theo
quy dinh ctia phap luét vé doanh nghiép.

- Gid trj cua céc dich vu néu trong béo gié 1a phu hop, khéng vi pham quy dinh cua
phép luat vé canh tranh, ban pha gia, khéng nang khéng gia.

- Nhiing thong tin néu trong bao gia la trung thuec.
R4t mong nhan dugc sy quan tdm cia cac don vi cung cap./.
Noi nhan: 4’7 _
- Cac don vi cing cip;

- Phong QLCL;
- Luu VT, VT-TBYT.




\PHU LUC I
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I. Danh muc thiét bi, phan mém bdo tri, bdo dudng:

8 /TM-BV ngay 11/7/2024 ciia Bénh vién Da khoa

STT Danh muc Hing SX HIOITYE |
: tinh lwgng

Phin mém hé théng luu trir va truyén tai . Hé¢

: hinh anh y khoa PACS asestreamy EOips théng vl
Cép nhét cac ban va 16i ctia phan mém

2 | PACS theo phién ban license hién tai Carestream/Philips Bo 01
(néu co)
Thiét bi méay chu hé thong PACS ]

i Model: Poweredge R740 Dell a0 02
Thiét bi luu trit NAS A

* | Model: Dell EMC NX3240 Del sl
May tram chan doan cua BS. CODHA
(mdi tram gdm 1 PC + 1 méan hinh y t& + PC (Dell)

5 | 1 man hinh thuong) Man hinh y té Tram 02
Model: Optiplex 3060 (PC) ' (Barco)
Model: MDNC-2221 (Man hinh y t€)

II. Noi dung cac cong viéc thue hién dich vy Bao tri - Bdo dudng dinh ky hang
thang hé thong Carestream/Philips PACS va trong 12 thang nhuw sau:
o
Néi dung dich vu thye hién Tén suét thue hign_
I. Bdo tri, bdo duwdng phz"in cirng va phan mém Hé¢ diéu hanh

(HPH) céc thiét bj ciia hé théng PACS:

4 thang/lan

1. Thuc hién kiém tra bao duong phan ciing & HDPH Window
Server may chii PACS (02 may chi):
Tin hi€u dén bao phan cirng va tinh trang hi¢u sudt ctia: CPU, HDD,

RAM, RAID, nguon.

Kiém tra két ndi mang v6i hé théng mang ctia bénh vién.

Kiém tra tinh trang truy c4p quan tri tir xa iDRAC.

Nhén dién céc tinh trang bat thuong cta phan cing va dua ra chan

doan khic phuc (khong bao gém viéc thay thé linh kién bi hu hong).

Kiém tra tinh trang 40 héa may chi Hyper-V.
Thu thap nhat ky (log) cua HDH.

Chén dodn va xtr Iy cac log béo 15i cia HDH.
Téi wu hoa hoat dong HDH.

Tbi uu hoa phan ving ctia HDH.

Cz’ip nhat phan mém diét virus.

Kiém tra dung lugng str dung

Kiém tra phién ban phan mém.

4 thang/lan




2. Thuc hién kiém tra bao dudng phan ciing & HPH trén céc
‘may tram Pacs:

Kiém tra tinh trang hoat dong ctia CPU, RAM, HDD, Graphic Card

Kiém tra két nbi mang v&i may chu Pacs

Téi wu hoat dong cua hé diéu hanh

X 1y 13 / cai dit lai hé diéu hanh (khi can thiét)

4 thang/lan

IL.

Bio dudng cau hinh Cluster va Backup cac may chi 4o trng
dung.

4 thang/lan

1. Kiém tra bao tri hoat djng ciia HDH ciia may chii 40 img
dung PACS:

Thu thép nhat ky (log) cia HDH.

Cap nhat cdc ban vé 15i bao mat va céc ban va can thiét cho HDH.

Don dep cac tap tin rac cia HDH.

Ti wu hoa phan ving cia HDH.

Kiém tra dung luong sir dung.

Kiém tra phién ban phan mém.

4 thang/lan

2. Kiém tra bao tri hoat dong ciia HPH ciia may chii 40 iing
dung Vue Motion (VM):

Tim hi€u va phan loai log cua HDH.

Chan doan va xir ly cic log bo 16i cia HDH.

T6i vu hoa hoat dong HDH.

Cép nhét céc ban vé 16i bao mét va céc ban va can thiét cho HDH.

Don dep céc tap tin rac cia HDH.

Téi wu hoa phan ving ctia HPH.

Xoa bd nhé cache.

Kiém tra két ndi dir lidu tir VM téi may chi PACS.

4 thang/lan

3 .Kiém tra bao tri hoat dong cia Cluster: )

Kiém tra cau hinh cluster/ cdp nhat cau hinh khi cén thiét.

Kiém tra két ndi cta cluster voi storage, network.

Kiém tra trang thai HA/Fail-over dam bao van hanh tét nhim giam
thiéu t6i da cac méay chu 4o tmg dung bi nglimg hoat dong.

Téi wu hiéu qua hoat dong cua cluster.

4 thang/lan

4. wKiém tra th,ié"t 1ap ciu hinh backup hé thong: '
Kiém tra va thiét 1ap lich trinh backup céc tai nguyén cua hé thong
nhu:

e Mady chu 4o chay ing dung

e Database

e Dir liéu hinh anh ca chup

4 thang/lan

II1.

Kiém tra bio dudong phan mém tng dung may chii hé thong
PACS

4 thang/lan

1. Phidn mém miy chi PACS:
Kiém tra phién ban phan mém.
Kiém tra lich st dich vu.

Kiém tra bang System check.
Kiém tra log hoat dong.

4 thang/lan




Event Viewer.

System Check Log.

Database backup log.

Oracle alert log.

Kiém tra mirc Water Marks cho tit ca 6 dia chira hinh anh.
Kiém tra hoat dong cua Info-Router.

Kiém tra Table Space.

Kiém tra Schedule Task.

Kiém tra User management.

Cap nhat cac ban va phan mém PACS tir Nha San Xuét cho hé thing
(néu ¢o).

2 TPhi‘in mém may chi Vue Motion:

Kiém tra phién ban phan mém.

Kiém tra bang System check.

Kiém tra log hoat dong.

Event Viewer.

System Check Log.

Kiém tra dung luong dia tréng.

Cép nhat cdc ban va Vue Motion tir Nha San Xuit (néu co).

4 thang/lan

3. Phin mém may chu :
Kiém tra phién ban phan mém.
Kiém tra lich str dich vu.
Kiém tra bang System check.
Kiém tra log hoat dong.

Event Viewer.

System Check Log.

Kiém tra dung lumlg dia tréng.

IV.

Bio dudng phan mém wng dung Pacs trén may tram chuyén
dung

4 thang/ldn

1. May tram chuyen dung (02 tram):

Kiém tra két ndi t6i may chi PACS.

Thu thap log cua ing dung PACS Client.

T4i wu hoa hoat dong cua may tram.

Phén viing 6 cing.

Cap nhét ban v4 bao mat va céc ban va can thiét khac cho HDH.
Cép nhét ban va PACS Client cho méy tram (néu c6).

Kiém tra loc ca chup.

Kiém tra chtrc ning workflow.

4 thang/lan

2. Bio dudng man hinh y té chuyén dung Barco (02 man hinh)
Kiém tra tinh trang hoat dong ctia man hinh.

Thu thap log cia man hinh.

Céan chinh lai man hinh (néu co).

4 thang/lan

Tiép nhén va xir 1y 16i phat sinh trong qua trinh vin hanh

Khi ¢6 thong bao, phan hoi tir nhan sy dai dién nguoi dung cua bénh
vién qua (dién thoai, email, vdn ban hodc cac cong cu giao ti€p

H6 tro khi nhan
phan hoi tir nhin su




online ...), don vi bao tri s& tiép nhan, tién hanh x4dc dinh nguyén
nhén phat sinh 156i va thuc hién x 1y.

Nhan dinh mutre dé 16i ¢6 thé duoc xir ly qua truy cap tu xa

Trudng hop khong thé giai quyét 18i tir xa don vi bao tri phai ctt nhan
su dén bénh vién dé truc tiép xur ly.

Thuec hién bao céo tom tét tién do xir 1y, nguyén nhan, cach khic
phuc 18i cho bénh vién.

H& tr khai béo két ndi thém may sinh anh vao hé théng

Hé théng giy trung binh dudi 150 16i/nam

Céc hd trg duge phan hoi trong vong tdi da 24 gioy lam viée.

Thoi gian xtr Iy 16i hé théng duéi 48 gio.

Thoi gian hudng dan xir ly cac 16i dit liéu dudi 72 gio.

C6 phuong an du phong hinh anh khi hé thdng may chi hoan toan
ngung hoat dong

Céu hinh tng dung phan mém PACS dé dap tmg t6i uu theo quy
trinh hoat dong cua khoa chan doan hinh anh / bénh vién.

Cung cp dich vu ddo tao & huéng dan sir dung céc chirc ning phan
mém PACS cho cac déi trong ngudi dung: bac si chan doan hinh
anh; nhan su ctia bénh vién dugc phan cong van hanh hé théng pacs;
ky thuat vién khoa chan doan hinh anh

Két néi thém mdy sinh anh méi vao hé théng Pacs + phbi hop véi ky
su mdy sinh anh cin chinh chét lugng hinh 4nh nhén vao va hién thi
trén phan mém pacs.

dai dién nguoi dung |
cua bénh vién




